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ONLINE USER REQUIREMENTS

For Release 3.5

RECOMMENDED MINIMUM USER HARDWARE AND CONNECTION

e Standard PC or Mac (Pentium IV/1 GHz processor or higher/500 Mb RAM or
greater)

¢ Microsoft Window XP SP3/Vista SP2/7/8 or Mac OS X

e Cable, DSL or ISDN Internet connection (dial-up supported for basic
consumer user only)*

e Supported browser for consumer users

¢ A valid email address and telephone number

SUPPORTED BROWSERS BY OPERATING SYSTEM

Per vendor, “The following browsers have been identified as providing reliable
user experience for our online customers. Some of these browsers may show
minor behavioral or cosmetic differences for online, but generally support the
use of the customer banking application and functionality. It is always
recommended to use the latest supported browser version available from the
provider.

We expect (but cannot guarantee) that release 3.5.0 works with previous
vesrions of the browsers listed. We also expect (but cannot guarantee) that
previous versions of online works with the browsers listed.”

Browser/O% Cumrent Version = Download Version

Microsoft Intemet Explorer® on 10x hitp frwww.microsoft. com/windows/ie/default mspx
Windows 7

Microsoft Intemet Explorer on 10X hitp-frwww . microsoft com/windows/ie/default mspx
Windows 8

Firefox® on Windows 7 and 8 22 hitp-/fwww mozilla. comfirefox

Chrome™ on Windows 7and 8 27 hitp-//'www .gooqgle.comfchrome
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Browser Cumrent Version Download Version

Firefox 21 hitp://www.mozilla.com/firefox/

Safari 51x%/6x http:/fwww apple com/support/downloads
Chrome 27 hitp:iiwww.gooqgle. com/chrome

USER GUIDE OVERVIEW

This document will help you navigate through the different screens
displayed within the online banking system. Each section will give you
instructions on how to access your account information.

DOCUMENTATION

This section is on the left side of the page and offers the following
documentation:

User Agreement

User Guide

EFT Disclosure

ACH Authorization Form

Documentation

Liser Agreement

Liser Guide
EFT Disclosures

ACH Authorization
Form
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LOGGING INTO AG BANKING ONLINE FOR 15T TIME:

The first step in accessing Ag Banking Online on your personal computer (PC) is
to get a Login ID and temporary password from the appropriate location.

» Key in the Login ID and Password and then click Login.

LoginID * |

Password * |
Login | Help
r Forgot Password?

IMPORTANT INFORMATION when requesting a Secure Access Code

You will be directed to a page displaying the secure contact information we
have on file for your online account. Select one contact from the list that you
can immediately access and our system will deliver you a temporary secure
access code within minutes. Before selecting a contact, please verify the
information is correct. If the information is not correct, please contact your local
branch office for assistance.
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7
_.-\.f‘,f

Lol;jin Select Delivery >Enter Access Code | Register Computer

You are Required to Register this Computer

For your online security, we require you to register each computer you use to access our online banking services, Either your computer
has not yet been registered or your registration has expired, Please choose where you would like us to deliver your Secure Access Code
from your contact preferences below. You will be required to enter the delivered access code on the next page and will then be

prompted to register your computer.

r (00 3000 - X517 {SMS Text Message)
r kathy, 0000 @ armere) 00000 com
8 shephero00X@aXi.net

Select one contact

Submit | Help |

Secure Access Code aelivery generally takes less than a few minutes, depending on cantact channel. However, during times of high system usage
delivery may take longer.

Available delivery methods:

SMS Text Message Delivery: If you select a cell phone number for text delivery
of your temporary access code, you will receive a SMS Text Message. Please
note that you may incur extra fees from your phone provider for SMS Text
Messages.

Email Delivery: If you select an email account for delivery, your temporary
access will be delivered within a simple email containing the secure access
code. PLEASE check your Junk Mail box if you do not receive the email within
minutes of the request.

After selecting your contact information, you will be advanced to a screen to
enter your secure access code. lItis very important that you Do Not navigate
away from the screen as this action is necessary to register your computer.

AG BANKING ONLINE

W 4
o _,\_r/.'

| Lo_cjin Select |jE'|i‘JE'I’\,-‘ I Enter Access Code > Register Computer

Enter Delivered Secure Access Code
COnce you receive your Secure Access Code, enter it below,

Secure Access Code * I

Su i Help
lease do not navigate away from this page until you enter your secure access code.
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After you enter your secure access code, your computer will be registered, and
you will be advanced to the Account Overview page.

Account Owverview il You have 0 new messages
5 page provicdes an ovendiew of your aocownis by acoount type. Diouble ciidcon the Accoant Mame ba view histony for a seleched aooownt
BCOTUT Lhpdiarhed Linpasd Principa - il [rierest
Landl Mote - Active ]
______ K] oy
Hoise Note - Retired H1LENS %
L e S L EL LR - |
Sundsodot £53, 55044 S58.57
T Held
Broount Updated Cramert Baiancs Aocnged [nterest ]
Future Indlallments ]
2z LY
Surisod ot F0L00 000

Note:

It is necessary to log onto Ag Banking Online, log out, and log back in again in
order to access the Welcome First Time User screens. It is recommended that this
be done at the same time in order to change the temporary password before it
expires.
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Woelcome First Time User
EBefore you can access your accounts online, you must first spend some time creating your online profile, This is a simple process that
takes three short steps to complete,

Step One: Read and Accept Disclaimer

OMNLIME SERVICES AND COMNSENT TO ELECTRONIC DISCLOSURE AGREEMENT il

IMPORTANT NOTICE: THIS OMNLIME SERVICES AND CONSENT TO ELECTRONIC DISCLOSURE AGREEMENT "AGREEMENT") 15 A
LEGALLY BINDIMG CONTRACT, PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE USING THE SERVICES DESCRIBED
BELOW,

TERMS AND CONDITIONS

1. METHOD OF AGREEMENT.

IF YOU AGREE T THESE TERMS AMND COMDITIONS, PLEASE INDICATE YOUR ACCEPTAMCE OF THIZ AGREEMENT BY CLICKING OM THE
TACCEPT BUTTON BELOW. IF YOU DO NOT AGREE TO THESE TERMS AMD CONDITIONS, YOU MAY NOT ACCESS OR OTHERWISE USE
THESE SERWICES.

2. AGREEMENT TO ELECTRONIC COMMUMNICATIONS.

WHEN YOU CLICK ON THE "TACCEPT” BUTTON BELOW AMD USE ANY OF THE SERVICES DESCRIBED IN SCHEDULE A, YOU
AFFIRMATIVELY AGREE A5 TO THE FOLLOWING:

A, THAT THE ASSOCIATION MAY PROVIDE YOU WITH ANY COMMUNICATION RELATED TO SUCH SERVICES, INCLUDING BUT NOT j

IAccept | IDecline |

Please read the disclosure agreement and respond. If you accept the
disclosure agreement, you will be advanced to step two. In this section, you wiill
create and/or update your online profile. You will need to enter all required
fields, as indicated by an asterisk (*).
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Step Two: Create Your Online Profile

Please update this online profile, as necessary, to ensure that we have accurate, up-to-date information. This information is important
to us providing you the highest level of customer service,

Online Profile Online Contact Information
Enter your personal information, Enter your contact information.
Title | Address Country * |United States =]
First Name * IFarm Credit Street1 * IDEV Test Customer
Middle Name | Street 2 |
Last Name *  |ACA Test User City * JAustin
Suffin | State * |Texas ;l
E-Mail * |kathy.shepherd@farmcreditbank.com Paostal Code * |?8?2?-
Fhone Country * |Ur1ited States ;I

Home Phone * |[512]465—1111

Waork Phone (512)465-1234 Ext.

Submit Help |

MNOTE When you createschange the profile information on the profile screen, the update will only apply to our online banking database, it will NOT
update our main loanscustomer database. For example, if you change your address while on profile and or user preference screen, you will need to
contact your branch office if that information needs to be updated for purposes of mailing communications to you [n regards to statements,
patronage or other items pertaining to your loan or funds held accounts

MNate: Fields marked with a * are required fields that must be provided.

Message from webpage ﬂ

Are you sure you want to submit these user preferences
changes?

oK I Cancel

Once you select ok, and your profile has been updated/created, you are
advanced to step three. At step three you will establish your own password to
replace the temporary password that was assigned to you; click submit, and
then press ok. The requirments for creating a new password are listed to the
right.
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Step Three: Change Your Password
For your protection, you are required to change your password at this time,

Change Password Password Requirements
Change your password using the fields below. Your password must meet these requirements:

|»

Old Password * I Must be at least & characters

Mew Password * | Cannot be more than 47 characters

Confirm Password *
I Must contain at least one uppercase character

L ]
-
= Must contain at least one number
-
-

Cannot be the same as the last 6 passwords -

Submit Help |

NOTE: Fields marked with an * are required.

Message from webpage x|

| Are you sure you want to change your password?

| 0K I Cancel

After you click ok, you are advanced to the Account Overview page. If you
click cancel, you will be taken back to the previous screen.

The following pages will take you down all the links from the left side of the
screen; Accounts, Transactions, Services, and Preferences.
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HOME

Sign Off

Sign Off

Accounts

Owverview
History
Online Activity

Transactions

Funds Transfer

Recurring

Services

Messages

Preferences

Account
Alerts
Security
User
Mobile

ACCOUNTS

Account Overview fs) You have 73 new messages

This page provides an overview of your accounts by account type. Double click on the Account Name to view history for a selected
account.

= Loan
Account Updated Unpaid Principal Accrued Interest =
Monthly Prime Loan 1/6,/2015
i §1,540,412.35 $54,600.82
soooecd159 12:48 PM ‘j
Monthly Prime Loan 1/6/2015
S 12:48 PM 527,638.72 5801.42 !]
10 YR OPEN PPF 1/6,/2015
i $295,660.60 51,308.59
wooond 906 12:45 PM !:l
Subtotak $1,866,718.23 $56,710.83
E Funds Held S
Account Updated Current Balance Accrued Interest Ea
Fund Held 30 1/5/2015
o 5318.00 50.00
soooecdE30 12:48 PM !]
Loan Servicing 1/6,/2015
JoooondB32 12:48 PM CHD CHED !]
Subtotak $318.00 $0.00
B Funds Held X
Account Updated Current Balance Accrued Interest Ea

ACCOUNT OVERVIEW

The Account Overview screen is where you will see a list of all your accounts tied
to your Login ID. These accounts will be broken down by type (e.g. Loan, Funds
Held, Stock, etc.) You are also given the option to initiate Quick Action, which is
a short cut to access View History, Account Details, etc., by placing your cursor
over the orange lightning bolt reflected in the far right hand column.

Accounts

Chrarview
History
Conline Activity

Towards the top of the overview screen, you will also see a hyperlink that will
reflect if there are any new secure messages to be read. Towards the bottom
of the overview screen, you can see the last time you logged into Ag Banking
Online (ABOL). The initial log in does not present a date or time stamp.
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The following list of fields are located on the screen:
e Account
e Account Name
e Updated as of date and time

e Unpaid Principal (Loans), Current Balance (Funds Held), Stock Amount
(Stock)

e Accrued Interest

ACCOUNT HISTORY

On the Account History screen, the top half allows you to view your account
details. This gives you current information about your accounts. The drop down
menu allows you to select a different account.

Account History for Monthly Prime Loan - xoooooc0159

This page provides a list of transaction items for your individual accounts. Choose an account from the drop-down list to view the
detailed history for that account.

Account Details E]
Account Type Monthly Prime Loan Mext Rate Change Date B/1/2014
Customer Mame John Farmer Pre-payment Penalty? Mo
Account Status Active Current Amount Due 5150.04
As of Date 01,/05/2015 13:01:47 Mext Payment Due 9/5/2013
Unpaid Principal $1.540.412.85 Current Installment Amount S0.00
Available Commitment $9%,4DD_5D Installment Type Payment at Maturity
Interest Rate 5.150 % Last Payment Amount 56,650,486
Daily Interest Accrual $217.35 Last Payment Date 1/29/2014
Accrued Interest £54,600.52 Last Statement Date 9,/20,/2013
Accrued to Date 5/2/2014 Interest Paid YTD S0.00
Maturity Date 11/5/2014 Interest Paid Prior Year $74,901.18

Account:
ww Search -
= Posted

Sorted By: Post Date

Disburse Loan Proceeds
4/30/14

Principal Payment
1/29/14

Disburse Loan Proceeds
11714

Subtotal:

sooooo0152 @ Q06

400.50

Mewest on top

B pisplay -

Debit

53.00

525,000,000

525,003.00

Credit Balance

51,540,412.85
26,850,456 51,540,402.85

51,547,260.31

56,850.46

Oldest Transaction Available: Friday, January 17, 2014

The bottom section of the screen displays the transaction history. To view the
balance of an account, use the scroll bar to the right. You can print the
account history or you can export the history to Excel. To do this, click the down
export arrow, and then press submit. The following message will appear.
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- Message from webpage ﬂ

&, CALTION: The information that you are exporting will be cached

Il by the Internet Explorer browser on this computer and may be
= accessible by other users once you sign off in the form of

; Temparary Internet Files. Select OK to export this information. If

this is a public computer, or if you are unsure, we recommend that

you select Cancel.

0K I Cancel |

You can search for specific transactions from the Search drop-down menu, or
you can export the list of transactions to a spreadsheet (export to file). To print,

use the printer iconﬂ on the right side of the screen.

ONLINE ACTIVITY

The Online Activity screen reflects transactions you originated online for your
account. The drop down menu allows you to select different transaction
statuses. The lightning bolts (quick action) option can be used to approve or
cancel authorized transactions, or used to view information, depending on the
transaction status.

Online Activity

This page lists online transactions that you have made which have not yet posted to your account. You may cancel a selected transaction
if the status is drafted or authorized. If the transaction has been approved, you can not cancel it.

%» Search ~ |Transaction Status: ml

= Status: Authorized

Status Drescription / Amount / Account / Dates / Details Tracking IDx ~ User
Q Authorized External Transfer: Recurring Transaction
525.00 from 1019201408
Wy Created: 1/5/2015 To Be Processed: 1/29/2015

Fund Heild 30

31638 John Farmer aca Test user

Q Authorized External Transfer: Recurring Transaction

525.00 from 1019201408 John Farmer
h Created: 1/5/2015 To Be Processed: 1/22/2015 1857 S

Fund Held 30

@ Authorized External Transfer: Recurring Transaction
525.00 from 1019201408 John Farmer

My Created: 1/5/2015 To Be Processed: 1,/15/2015 31636 ACA Test Uiser
Fund Heild 30
= Status: Processed
Status Drescription / Amount / Account / Dates / Details Tracking IDx ~ User
‘.ﬂ Processed External Transfer: TC 10 approved trans John E
w ST s s wee v e

Furnd Held 30
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IMPORTANT INFORMATION:

You can only cancel transactions if the status is authorized or drafted. You can

™
i i i i
also print the online activity.

Aq Banking Online Terms:

> Authorized - Exists when a transaction has been approved but has not
processed/posted to the association for recurring and future dated
transactions.

> Processed - Exists when a transaction has been approved and has
processed by the association.

> Cancelled - Exists when a transaction has been cancelled by the
customer.

> Host Failed - The transaction did not successfully get created.

> Other/Draft — Any transaction that might have been unsuccessful (failed to
process).

TRANSACTIONS

This section provides the customer the ability to transfer funds both internally
from account/to account, as well as transfer funds to and from external
accounts.

Funds transfer

The Funds Transfer Activity screen allows you to transfer funds between
accounts. The “From” and “To” Account dropdown menu displays a list of
available accounts that you can transfer money. This can include external
accounts, i.e. commercial bank accounts as well as the accounts from your
association.

NOTE:
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> You cannot transfer funds between two external financial/commercial
banks.

» Internal transfers processed by 7PM CST, on a business day, will be posted
the same day. Transfers processed after 7PM CST will be posted the next
available business day. For external transfers to or from your checking or
savings account at a depository bank processed by 3PM CST on a
business day will be posted the next available business day. Transfers
processed after 3PM CST will be posted in 2 business days.

When submitting a transaction you have the option to either Cancel or Ok to
view the transfer information you entered. After clicking Ok, a preview
screen is displayed with the header Submit Transaction. This will allow you to
Approve or Cancel the transaction. Currently, we do not use the Draft option
therefore it is not eligible to select.

HOME Submit Transaction
Sign Off The details of your transaction are displayed below. Select the desired action from the buttons displayed at the bottom of this page. If
you are unsure of your options, select HELP for a complete description of each. Selecting DRAFT will save the transaction for later
Sign Off approval [i.e., it will not result in a payment or transfer).
=, N . _ | I

Accounts E Approve 'I_—f Drraft _‘ Cancel -
T Tracking Number: 31634
History Drafted By: John Farmer  ACA Test User
Online Activity Create Date: 1/5/2015 3:15:36 PM

Status: Drafted
Transactions Process Date: 1/5/2015
From Account Mumber: Bank of Test Farm [1019201408)
Funds Transfer
) To Account Number: Loans [oocoodd159)
Recurring
Amount: 515.00

Services
Messages

Preferences
Account
Alerts
Security
User
Mobile
Delivery

[ Repeat this process

Once you have entered the above information, the transfer frequency will
default to One-Time Transfer. For recurring transfers, you will need to enter
additional information, as shown below:
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HOME INTERNNAL TRANSFERS: Transfers between your association accounts processed by 7 PM CST on a business
Sign OFf day will be posted the same day. Transfers processed after 7 PM CST will be posted the next available business
sign Off day. EXTERNAL TRANSFERS: Transfers to or from vour checking or savings accounts at a depository bank
processed by 3 PM CST on a business day will be posted the next available business day. Transfers processed after
Accounts 3 PM CST will be posted in 2 business days.
T Transfer Funds
History Initiate a one-time or recurring funds transfer between two of your accounts,
Online Activity Enter Transfer Information
Enter your transfer values using the fields below.
Transactions From Account * | Bank of Test Farm =
Funds Transfer To Account * I}GﬂﬂuﬂtﬂlSS : $996.400.50 - l
(TS Transfer Date * |1/5/2015 El
Services Amount * |s0.00
Messages Description |
Preferences Enter Transfer Frequency .
Account Choose the frequency that you wish to associate with this payment. If you choose to draft a recurring payment, you will be
Alerts required to fill in the appropriate fields below.
Security % One-Time Recurring
User Frequenc_\.-‘l Weekly Payment ;I & Initiate the payment every week
Mobile Recur By  Initiate the payment every I week(s)
For Recurring | Sunday | Monday r Tuesday
[T Wednesday [T Thursday IT Friday Start Date |l.-"5.-"2015
Documentation [T saturday & No end date
User Agreement 7 End after I payment(s)
User Guide  End on |1_._-5._-201_5 @
EFT Disclosure
ACH Authorization
Form
Submit Help |

Note: Fields marked with a * are required flelds that must be provided and at least one account must be selected,

Once you have clicked Submit, you will see the following message to confirm or
cancel the transfer.

Message from webpage ﬂ

e —
i 3

Are you sure you want to submit this transaction?
R -

Select OK to continue, or Cancel to edit the transfer transaction. The next
screen will ask you to once again confirm the transfer and then submit
(approve) the transfer for processing.
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HOME Submit Transaction
S}gn Off The detads of youwr traniaction &re displiped below, Select the dedimed sction fram the buttons ditplayed ot the battom of this pege. I
youw are uniwie of your options, telect HELP for a complete description of each. Selecking DRAFT will save the transaction for later
Segn O spproval fLe., it will not result in s payment or transfer).
Accounts
Cwerview Tracking Mumber: 31634
History Drafted By: John Farmer Aca Test Wser
Online Activity Create Date: L2015 311536 PM
Staturs: Dvafted
Transactions Process Date: LSS
Fnom Account Mumber: Barik of Test Farm (1009 200 408)
Funds Transfer
To Account Musmiber Loans [oooocedl 55
Recumeng
Amaiun 115.00
Services
Message from webpage E x|
Metsages
Canceled ransschons carmol be restored, Are you sre you
Proferences want o cancel this transaction?
Actount
Aleris
i [T | conn |
User
Mabile

> Please note that cancelled transactions cannot be restored.

RECURRING TRANSACTION

The Recurring Transaction screen is the option that allows you to manage your
recurring transactions. A list will display recurring transactions that have been

created.
HOME Manage Recurring Transactions
Sign Off This page lists the recurring transactions that you have created. If you need to cancel a recurring transaction for any reason, select that
transaction below, choose "Cancel’, and press 'Submit’,
Sign Off =« MNote: If one of your recurring payments occurs on a non-processing date, it will be moved to the next processing date.
Accounts
‘ Cancel
Overview L —
History E Type: External Transfer
Online Activity Status Description / Account / Amount / Payment Tracking ID T User
Q Authorized External Transfer: Recurring Transaction
Transactions $25.00 from 1019201408 477 John Earmer  ACA Test User
Funds Transfer MNext payment; 1/23/2015
Recurring 3 concelles  External Transfer: TC 10 recurring
SEF00Hrom TRI9261-408 476 Capital Farm Credit ACA Test User
Services t t 7
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SERVICES

MESSAGES

Originally secure messaging was referenced on page 7 because you can
access it from the Account Overview page. The Secure Message screen is also
accessed by clicking Messages from the Services section. This will allow you to
access a two-way secured messaging system.

Services

Messages

Here you can retrieve your Messages by highlighting/clicking it. Then double-
click on the highlighted Message you elect to view. You are also able to send
secure messages to your association.

Secure Mailbox

To read a secure message, simply double click the message itself. You may have to click on the 'plus’ sign to the left of a message to
open it up and see the subject. Bold messages indicate that you have not read a message, while regular faced messages have been
read.

i New | B EReply X @i & [GroupBy

B Received: 1/6/2015

Sender / Subject Received = Expires On

Customer Service
Security Alert Motification: Invalid Password LECAL D8 AM Lol

Customer Service i
Security Alert Motification: Invalid Password Ll U Tl A

B Received: 1/5/2015
Sender / Subject Received = Expires On

Customer Service .
External Transfer Online Activity Alert 1/5/2015 6:51 AM 715/2015

Customer Service .
Security Alert Motification: User Profile Updated L L A
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PREFERENCES

This section provides the customer the ability to select user settings and manage
their online account, security, and delivery preferences.

ACCOUNT

The Account screen enables you to enter any nicknames to each account for
easy recognition throughout the Ag Banking Online system. For example,
Account XXXX4906 with a Description of 10 YR OPEN PPF could have a Display
Name (nickname) of “Mortgage”. The # field will let you add up to 999. This is
up to how many transactions will be displayed on the account history screen.
Please note, the higher the number, the longer the system may take to display.
You can select to reflect the Type as Iltems or Days.

Account Preferences

Display Preferences
Enter nicknames for your accounts that you can easily identify. These nicknames will be used throughout the online banking system
only, The # and Type fields indicate the number of transactions or number of days of transactions that is loaded on the Account History

DEQE

Account Description Display Mame # Type

Y0000006 50 Class B Voting Comman | | 50 [ftems =
1000004906 10 YR OPEN PPF |Mortgage | 50 [ftems -
¥000000630 Future Instaliments |Fund Held 30 | 50 [items -
Y000000632 Loan Servicing | | 50 [ftems -
10000007131 Patronage | | 50 |Items ;l
100000¢5950 Class B Voting Common | | 50 |Items ;l
oooood 850 Class B Voting Common | | 50 |Items ;l
1000010159 Manthly Prime Loan | | 50 |ltems x|
o000 249 Manthly Prime Loan | | 50 |ltems x|
¥00000(5340 ACCOUNTS PAYABLE DUE MEMBER | | 50 [ftems =
o000 006 Patronage | | 50 |Items ;l
wooood 007 Patronage | | 50 |Items ;I
1019201405 External Checking |Bank of Test Farm
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Changes can be submitted at anytime by selecting “Submit”. Once submitted,
the changes will be displayed throughout the online system.

ALERTS

The Alerts screen gives you the option to set up account-based, date-based and
transaction-based alerts. These alerts will be automatically sent via online
secure messages. You can also elect a different point of delivery, such as an
email or cellphone number for SMS text message.

» Account Alerts — Notifies you of changes to your accounts.
> Date Alerts — Notifies you of important events.

» Transaction Alerts — Notifies you of transactions processed to your
accounts.

Alerts
Alerts and reminders notify you of important account information and personal reminders based on your selected preferences,

WD Add Alert = | am ) =
< Alert
& Stock
Send me a secure message every time my Stock Amount is greater than 50.00

Q January 1 (Anniversary)
Send me a secure message every January 1

Q External Transfer (Stock)
Send me a secure message every time a status is marked as 'Authorized’

SECURITY

This section allows you to create a new sign in Password, Phishing Phrase,
update Secure Delivery information and update Security Alerts.
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Security Preferences
Change your security settings in the fields provided below.

Password " Phishing Phrase " Secure Delivery " Alerts |

Change Password Password Requirements
For security purposes, you must first enter your existing Your password must meet these requirements:
password then enter and confirm your newly selected password.

Old Password * |

hMust be at least & characters
Cannot be more than 47 characters

Mew Password * | hust contain at least one number

Confirm Passwaord * | Must contain at least one uppercase character

-
-
-
-
» (Cannot be the same as the last & passwords
-

Submit Password Change MMust contain at least one of these special characters: "~!

@ESHABT_+ =00 == TN

» Password - Type in the old password and then type a new password
based on the password requirements displayed to the right. Re-type the
same password as confirmation.

Security Preferences
Change your security settings in the fields provided below,

Passwaord I Phishing Phrase" Secure Delivery || Alerts |

Phishing Protection Phrase

are on our site.

Enter your phishing protection phrase below. This phrase will be displayed to you on the login screen and our website to verify you

My Phrase I

Submit My Phrase I

» Phishing Phrase - This feature gives you further protection from others
trying to gain access to your Ag Banking Online account by displaying a
phrase on your login page.

o Type a personal phrase in the My Phrase section and then click
Submit My Phrase.

l AntPlushing

chocolate rules

I T ST TS OSeT T
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o The phrase will appear in red at the login page.

o The phrase may no longer be seen. Please note that site tags are
cookie based and if your cookies are deleted, the phase may no
longer be seen.

Security Preferences
Change your security settings in the fields provided below.

Password || Phishing Phrase | Secure Deli\reryl Alerts

Secure Delivery Contact Information
Enter your preferred e-mail and/or phone contact information below. This contact information will be used for Secure Access Code
delivery.

&, Add Delivery Contact = | s,

'1 [512)222-22322 [SM5 Text)

l'__}l anyone@ company.com

» Secure Delivery — This screen allows the customer to update
communication delivery contact information.

Security Preferences
Change your security settings in the fields provided below,

Password || Phishing Phrase || Secure Delivery | Alerts|

Security Alerts
Enter your preferred email and/or phone contact information below. This contact information will be used for Security Alert delivery.
If you enter multiple delivery channels, you will receive multiple notifications on the same security event.

E-Mail Address Ianyone@company.com Phone Number

5MS Text Mumber |[512]222-2222

5MS Country | United States =

Security Alerts
Choose the security events for which you wish to be notified.

[ Alert me when a computer/browser is successfully registered it
™ Alert me when a recipient is added

™ alert me when a valid password for my login ID is submitted

I Alert me when a valid secure access code is submitted

¥ Alert me when an invalid password for my login ID is submitted

" Alert me when an invalid secure access code is submitted

Submit Alerts Changes I

> Alerts — This screen allows the customer to choose the events for which
they want to be notified.
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USER

This section displays the user profile reflected in the system. You should maintain
and update this information whenever a change occurs. As noted below, this
information only applies to the online application and will not update the loan

accounting system.

User Preferences

Please update this online profile, as necessary, to ensure that we have accurate, up-to-date information. This information is important

to us providing you the highest level of customer service,

Online Profile
Enter your personal information.

Title |

First Name * IJohn Farmer

Middle Name |

Last Name * |ACATestUser

Suffix |

E-Mail * |anynne@company.cnm

Submit

Online Contact Information
Enter your contact information.

Address Country * |Ur1ited States

[

Street1 * |DE‘ur Test Customer
Street 2 |

City * JAustin

State * |Texas

Postal Code *  [78727-

Phone Country * |United States

Home Phone * |E512]465—183?

Work Phone |E512]465—183? Ext.

Help |

NOTE When you createschange the profile information on the profile screen, the update will only apply to our online banking database, It will NOT
update our main loansustomer database. For example, If you change your address while on profile and or user preference screen, you will need to
contact your branch office if that information needs to be updated for purposes of mailing communications to you in regards to statements,

patronage or other items pertaining to your loan or funds held accounts

Note: Fields marked with a * are required fleids that must be provided.
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DOWNLOAD THE APPLICATION

The first step in accessing mobility banking on your mobile device
(tablet/smartphone) is to download the app from the appropriate
location. For iPhone/iPad devices please visit the appstore on the device.
For Android devices please visit the Android Play Store.

To download the application directly from the Apple (App Store) or
Android (Play Store):

1. Launch the App or Play Store application on your mobile device.
2. Search for your Associations name and download the application.

DEVICE SUPPORT

e Operating System - iOS (6.0+) or AndroidOS (version 4.1+)

e Connectivity — 4G LTE/Wi-Fi

¢ Display Resolution — 1024x768+

e Location Services — GPS enabled/native mapping app enabled

DEVICES THAT DELIVER MINIMUM PERFORMANCE

e Operating System - iOS (version 5.0+) or AndroidOS (version 2.3+)
e Connectivity — 3G/Wi-Fi

¢ Display Resolution — 800x480+

e Location Services — native mapping app access allowed
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SIGN IN

Once you have downloaded the app on your device, and have your user
ID and password (note: these will be the same as your existing ABOL User
ID and Password), you are now ready to sign in.

1. On your mobile device, launch the application.

User |Id

Password

2 SIGNIN

Browse Our
Locations

Privacy Policy

2. Enter a valid User ID and password and tap SIGN IN. If your information
is correct, the Interstitial page appears as your information loads.

Note: IF you wish to have your device remember the User ID for your next
sign in, select the Remember Me check box before signing in.
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Designed to access
everything on a single screen!

With the same level of security as Online Banking and more...

-

]
m

" Check Balances for all of your accounts

Launch a Quick Transfer in the widget bar

Read Important Alerts through the Message Center

Find ATMz and Branches closest 1O you

TIP: Touching the Dashboard Summany Metrics chart
wiilll display important account details across your
complete portfolio

Please wait while we load your account information.

FIRST-TIME USER

If you are a first-time user, additional steps must be completed before
gaining access to your accounts and application functionality.

To sign in for the first time:

1.
2.

7.

On your mobile device launch the application.

Enter a valid User ID and password and tap SIGN IN. The First-Time User
Enrollment Identification page appears.

Select a delivery method to receive your Secure Access Code.
Submit the code you received. You are prompted to read and accept
the disclaimer in the Complete Enrollment section.

Choose | Accept. The Complete Enrollment Step Two: Create Your
Online Profile page appears.

Complete all required fields and tap Submit. A confirmation dialog
appears.

Tap OK. If your information is correct, the Interstitial page appears.

Note: You will also be prompted to register your device. If you select the
option to register, you will not be prompted again during subsequent sign-
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ins. If you decline to register your device, you can still sign in, but will be
prompted to register during future sign-in attempts.

DASHBOARD

The Dashboard appears immediately following the Interstitial page and
provides quick access to the following features.

e Accounts associated with your online profile
e Account balances

e Settings menu

e Announcements and messages

e Quick Transfers

-
i
= Cory Beoeson © SETTINGS 3 LOG OFF
ACCOUNT CHACK TIAHSFER

Monthly Prime Loan
x5S

TRANSFER MONEY HOW

521374754 o

ADVANCE CONDITIONAL PAYMENT
w5531

Class B Vaoting Comman

sLo0000 <
w5550
Patronage ey -
e 1641
SUMMARY METRICS
’ Cinky diapsonil pocounts aro shiwn on this graph
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VIEW ACCOUNT DETAILS

The Dashboard displays a summary of accounts associated with your
online profile. Accounts are categorized and displayed by account type
(Loan, Funds Held, Stock and Patronage accounts).

The following information appears for each account:

Account Name - Either the default name for the account in our system
or a custom display name (aka nickname) that you have created for
the account in online banking. To make your accounts easily
recognizable, you can assign display names to your accounts from the
Preferences > Account menu in online banking. Display names can be
changed as often as you wish and will be used consistently in account
listings and menus.

Account Number - The account number for the displayed account.
The number will be masked for security purposes, displaying only the
last several numbers of the account. This ensures confidentiality and
privacy of your online information.

Updated - The date that the displayed balances on the account were
last updated.

Account Balances - The most relevant summary balances (Available,
Current) for the account type.

To view your account details, simply tap any account icon @ and the most

recent (up to 5) transactions will display.
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e vace. Cory Beeson 0 SETTINGS

ACCOUNT
® Monthly Prime Loan pnTen & TRANSFER MONEY MOW
oooxxiiss
Pending Principal Payment $1.50
2452013 Disburse Loan Proceeds -530,000.00 5233, 740,04
01282013 Principal Paymaeant $1.452.32 5203, 745.04
01/28/2013 Disburze Loan Proceads -530,000.00 £205,201.38
0172872013 Disburse Loan Proceeds =510,000.00 5185,201.36
ADVANCE CONDITIONAL PAYMENT p—
oS53 1
Class B Voting Common diicios
W0k 5550
® Patronage e
oo 1641
SUMMARY METRICS
[ . it

Dashboard Messages Transsolions Branches

To view additional transactions and account details, tap the expansion
. »
icon«" .

MESSAGES AND ALERTS

Messages and Alerts to and from your Association are consistent between
Mobile Web, tablet/smartphone applications, and online banking. This
means if you elect to send a message while working within online banking,
you can always use your tablet app to read the reply. Our secure
messaging is integrated so messages you receive in one channel are
always visible in the other channel.
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VIEW MESSAGES

To view secure messages, tap the messages tab at the bottom of your
application. All messages display in descending order on the right panel
of the page.

i
Wecome vack Cory Beeson & SETTINGS 3 LOG OFF

Cory Beason TR0 143508
Mo EEAGE FFOM tha Mtk iPad | womnder .,

=, REPLY m Customar Service 10202013 12207:52

RApcurring Extorrad Transter Date Chang. .

From: Cory Besson 1202013 Cory Beeson AWTODONS 114445
Message from the retina iPad. | wonder how long this subject li... O I ke our oo e

This is & test ko verity field length 01, -50-char This is a 1est 10 werify field length 01, -50-
char This s a test o venity fisld bength 01. -50-char This is a test 1o werify Tield length 01,
=S0-char This is a test to warily fiedd length 01, -50-char This is a 1est 10 werify field length
0. -50-char This is a test 1o verily fiekd length 01, -50-char This is a tast 1o vedity feld
langth 01, -50-char This is a tost to varity fislkd langth 01. -50-char This is a test 1o verify
Bigld hangth 01_ -S0-char This @S a test o vanity fiedd langih 01. -50-char This is a test o
warify fiald langth 01, -S0-char This is & tast to verify fald length 01, -50-char This is a tost
to werity field bergth 01. -S0-char This is a test 1o werily field length 01. -50-char This is a
tas1 b varity fiesd bength 01. -50-char This is a test 1o verify field length 01. -50-char This is
@ test o verity fiekd length 01, -S0-char This is a test 1o verify ield length 01, -50-cha

REPLY TO A MESSAGE

You can reply to any message available in your secure message queue.

To reply to a message:

1. Tap the Messages tab. The Messages page appears.

2. Select a message in the secure message queue. The message details
appear.

3. Tap Reply. A message window appears displaying the addressee and
message subject.

4. Compose your response and tap Send. The message details appear on
the page as well as in the message queue.
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CREATE A NEW MESSAGE

You can create a new secure message to contact your Association.

To create a new message:

1. Tap New at the top of the Messages page. A New Message window
appears displaying a list of available recipients.

2. Tap to select a recipient from the list. The new message template
appears displaying the following:
e The selected recipient in the To field
¢ Subject field
e Message Content field (max 1000 characters)

To: Customer Service

Subject

3. Compose your message and tap Send. The message details appear

on the page as well as in the message queue. A confirmation window
appears.
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Message Sent

RETURAN TO MESSAGES

DELETE A MESSAGE

You can delete any sent or received secure messages available in your
message queue.

To delete a message:

1. Select a message in your message queue. The message details
appear.

2. Tap the Delete Message icon B . A confirmation window appears.
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TRANSACTIONS

The Transaction page allows you to conduct various personal transactions
such as funds transfers to established external accounts.

MAKE A TRANSFER

The Transfers tab enables you to quickly and easily transfer available funds
from your existing loan or Funds Held account to an established account
at another financial institution. You can make a one-time immediate
transfer, a one-time future-dated transfer, as well as recurring transfers.

To make a transfer:

1. Tap the Transactions tab at the bottom of your application.
2. Select a From and To account from the account menus.
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wacome ace Cory Beeson & SETTINGS

TRANSFERS

m From Account: Reguinsa

To External Checking BOSTI2A085
Monthly Prime Loan xxooxBisSs
s ADVAMNCE

CONDITIONAL
PAYMENT

TRANSFER FUNDS

VAHCCe T D 'l::ﬁil"}lI Beeson D SETTINGS

TRAMNSFERS

Enter the amount you want to transfer
aanx x5S PENDSNG

st ot 10.00 v

222
010TI2004

$2.22

1212013

S22

B* TRANSFER FUNDS

4. Select a transfer date.
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wekcome nack. Gory Beeson £ SETTINGS - |

TRANSFERS
Search lransactions

From

LOG OFF

D

@ Manthly Prime Loan Select a date for this transfer Fiaquirsd
waxnxxss PEND®MG
T = DECEMBER 2013 >
(6] ADVANCE CONDITIONALPAY--  sun  MON TUE WED THU  FR SAT $2.22 Evan McGee
ANENEE 017142004 13586
Ao 222 Evan McGes
S W00 0172004 13585

222 Evan McGes

1212013

13564

§2.22 Evan McGea

1 ? 18 1 g 20 T2 T3

B* TRANSFER FUNDS

12A 723

22 23 24

010972004

29 30 31 -

13582

sin Evan McGaa

13580

26 27 $1.90 Evan McGoe

13578

2035 Evan McGee

13573

26.00 Evan McGes

12RANY

5. Tap Transfer Funds. A confirmation dialog appears indicating the
transfer date.

13570
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MAKE A RECURRING TRANSACTION

You have the ability to create a recurring transaction for some types of
transfers. A recurring transaction happens on a preset schedule that you
determine. Each recurring instance of the transaction is scheduled when
the previous instance of the transaction has been processed. You can
review or delete each recurring transaction on the Transaction page.

To create a recurring transaction:

1. Create your standard funds transfer and tap Repeat This Transaction.
The Repeat Transfer window appears.
2. Tap the Frequency tab. The transfer frequency options appear.

LR 7 22T PM [}

ne bace. Gory Beeson £ SETTINGS 3 LOG OFF |

Search transactions p

From
Manthiy Prime Loan Cancal
xxxnxx()ss

REPEAT TRAMSFER

FRECUENCY DURATION
Ta

ADVANCE CONDITIOMNA

—— FRI SAT
nEENExE53
First day of month.
Amauri
250.00
Last dary of month
Dty
122013 On the 1st and 15th
Manthly on the same day 9 20
Wisakly on the sames day b 6 2?
Yearly on the same day
="
Dashboard Megsafes Transactions
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3. Make your selection and tap the Duration tab. The transfer options
appear.

(T ? 2T P (]

ne nack. Cory Beeson 3 SETTINGS 3 L0G OFF |

Search Iransactions 2

From
Manthly Prime Loan Cancal

xEEnxx(05S

REPEAT TRANSFER

FREGUENCY DURATION

= FRI SAT
naEnxn&531
REPEAT FOREVER
Amouni
£50.00 REFEAT UNTIL
Dater DECEMBER 2013
1272472013
TUE WED THU FRI
) REPEAT THIS
L,"- TRANSFER FUMDS 6 2?
= .
ol it
Dashboard Messaqns Transactions Branches

4. Tap Repeat Forever of Repeat Until to end transfers after a specified
number of occurrences or to end on a specific date.
5. Make your selection and tap Confirm. A confirmation window appears.

VIEW BRANCH LOCATIONS

On the Mobility Apps Sign In and Branches pages, you can quickly view
your Associations branch locations on the map. You can also tap a
placemark icon on the map to view addresses, contact information, and
hours of operation.
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1. Tap the Branches tab. A map appears displaying a list of your
Associations branch locations. The addresses and distances to the
locations also display in the right panel.

2. Tap a branch location placemark icon on the map (or a location in
the right panel). Additional branch details display.

SETTINGS

The Settings feature allows you to edit your personal online profile details
and change your password as needed

To edit your personal profile:

1. Tap the Settings button located at the top right of any tablet page.
The Settings page appears.
2. Tap Profile. The Profile and contact Information entry fields appear.

Welcome pace Gory Beeson

Profile

I :
<

Edit Passwornd

8
2

Mobility TestUsar

‘

123 Cory ontorea i on

FaemM

i

g
Ii
E

Werskon 3.5.0.3033A

3. Enter/edit information and tap Save Changes to update your profile.
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TO CHANGE YOUR PASSWORD:

1. Tap Edit Password. The password entry fields appear.

2. Enter your old password.

3. Enter and confirm your new password and tap Change Password to
update your password.

Wintcome bace Cory Beeson

Old Password
protie
Confirm New Password Edit Password

Change Password

Wersion 3.5.0. 30334

Please remember to Log-Off after every use of online or mobility app activity,
and we hope you find the User Guide helpful and enjoy all that our online
application has to offer.
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