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DOWNLOAD THE APPLICATION

The first step in accessing mobility banking on your mobile device (tablet/smartphone) is
to download the app from the appropriate location. For iPhone/iPad devices please visit
the appstore on the device. For Android devices please visit the Android Play Store.

To download the application directly from the Apple (App Store) or Android (Play
Store):

1. Launch the App or Play Store application on your mobile device.
2. Search for your Associations name and download the application.

DEVICE SUPPORT

e Operating System —i0S (6.0+) or AndroidOS (version 4.1+)
e Connectivity — 4G LTE/Wi-Fi

e Display Resolution — 1024x768+

e Location Services — GPS enabled/native mapping app enabled

DEVICES THAT DELIVER MINIMUM PERFORMANCE

e Operating System —i0S (version 5.0+) or AndroidOS (version 2.3+)
e Connectivity — 3G/Wi-Fi

e Display Resolution — 800x480+

e Location Services — native mapping app access allowed
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SIGN IN

Once you have downloaded the app on your device, and have your user ID and password
(note: these will be the same as your existing ABOL User ID and Password), you are now
ready to sign in.

1. On your mobile device, launch the application.

eee00 AT&T 4G
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» SIGNIN

Browse Our
Locations

Privacy Policy

2. Enter a valid User ID and password and tap SIGN IN. If your information is correct,
the Interstital page appears as your information loads.
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Note: IF you wish to have your device remember the User ID for your next sign in, select
the Remember Me check box before signing in.

Designed to access
everything on a single screen! =

-]

. AL
With the same level of security as Online Banking and more... e
g A AT

e
" Check Balances for all of your accounts o"
Launch a Quick Transfer in the widget bar
Read Important Alerts through the Message Center
Find ATMsS and Branches closest bo you
TIP: Touching the Dashboard Summary Metrics chart

will display important account details across your
complete portfolio

Please wait while we load your account information.

FIRST-TIME USER

If you are a first-time user, additional steps must be completed before gaining access to
your accounts and application functionality.

To sign in for the first time:

1. On your mobile device launch the application.

2. Enter a valid User ID and password and tap SIGN IN. The First-Time User
Enrollment Identification page appears.

3. Select a delivery method to receive your Secure Access Code.

4. Submit the code you received. You are prompted to read and accept the disclaimer in
the Complete Enrollment section.

5. Choose | Accept. The Complete Enrollment Step Two: Create Your Online Profile
page appears.
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6. Complete all required fields and tap Submit. A confirmation dialog appears.
7. Tap OK. If your information is correct, the Interstitial page appears.

Note: You will also be prompted to register your device. If you select the option to
register, you will not be prompted again during subsequent sign-ins. If you decline to
register your device, you can still sign in, but will be prompted to register during future
sign-in attempts.

DASHBOARD

The Dashboard appears immediately following the Interstitial page and provides quick
access to the following features.

e Accounts associated with your online profile
e Account balances

e Settings menu

e Announcements and messages

e Quick Transfers

Cory Beason

ACCOUNT

Maonthly Prime Loan
w55

52374754 &

ADVANCE CONDITIONAL PAYMENT
OO 5531

Class B Voting Common
oo xx5550

100000 <

Patronage
wnEExx 1641

83357Taz <"

SUMMARY METAICSE

Ciniby depoill actounts o shdwn on this graph
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VIEW ACCOUNT DETAILS

The Dashboard displays a summary of accounts associated with your online profile.
Accounts are categorized and displayed by account type (Loan, Funds Held, Stock and
Patronage accounts).

The following information appears for each account:

e Account Name — Either the default name for the account in our system or a custom
display name (aka nickname) that you have created for the account in online banking.
To make your accounts easily recognizable, you can assign display names to your
accounts from the Preferences > Account menu in online banking. Display names can
be changed as often as you wish and will be used consistently in account listings and
menus.

e Account Number — The account number for the displayed account. The number will
be masked for security purposes, displaying only the last several numbers of the
account. This ensures confidentiality and privacy of your online information.

e Updated — The date that the displayed balances on the account were last updated.

e Account Balances — The most relevant summary balances (Available, Current) for
the account type.

To view your account details, simply tap any account icon @ and the most recent (up to
5) transactions will display.
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« Cory Beeson & SETTINGS J LOG OFF

TRAMNSFER MONEY HOW

® Monthly Prime Loan pnverss

0000N05S
Pending Principal Payment $1.50
2n4/2013 Disburse Loan Proceeds -530,000.00 5233, 749.04
oEsRM3 Principal Payment §1.452.32 5203, 745.04
01/28r2m3 Disburse Loan Proceads -5:20,000.00 5205,201.36
onzaRM3 Disburse Loan Proceads <510, 000,00 516520138

ADVANCE CONDITIONAL PAYMENT —

oo 531

Class B Voting Common s1o0000 o

wooxxx 5550
® Patronage R,

oo 1641

SUMMARY METRICS
= i

Dashboard Massages Transactions Branches

To view additional transactions and account details, tap the expansion icon «* .

MESSAGES AND ALERTS

Messages and Alerts to and from your Association are consistent between Mobile Web,
tablet/smartphone applications, and online banking. This means if you elect to send a
message while working within online banking, you can always use your tablet app to read
the reply. Our secure messaging is integrated so messages you receive in one channel are
always visible in the other channel.
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VIEW MESSAGES

To view secure messages, tap the messages tab at the bottom of your application. All
messages display in descending order on the right panel of the page.

2 SETTINGS

Cory Beason TR0 14:35:34
Masaage fom thi reting iPad | wonder ..,

A REPLY m Customer Service 10202013 12:07:52

Ristuirrineg Extired Teanstir Dase Chang

From: Cory Besson 107202013 Cory Bossan 1002013 11:84:45
Message from the retina iPad. | wonder how long this subject Ii... e e

This i a fest to verity field longth 01, -50-char This is a test o verify fiekd lnglh 01, -50-
char This is & test to verily fiedd length 01. -50-char This is a test 1o verify field length 01,
«B0nchar This is a o5t 1o vrity fioki length 01, -S0-char This is a test 1o verify fiald length
1. -50-char This is atest 1o warily Tiald length 01. -50-char This iS5 @ lest o vedily fald
length 1. 50-char This ks a test to verity fiekd langth 01, <50-char This ts a test to verify
field langth 01. -50-char This s & besi o verly field length 01. -50-char This is a lest io
werify field length 01, -50-char This is a test to verity field length 01, -50-char This s a test
ks visrity field length 01, -50-char This is a test 4o verity fiekd lenglh 01, -50-char This is a
best to verity fiesd langth 01, -50-char This is a test 1o verily field length 01, -50-char This Is
a test to verity fiekd lngth 01, -50-char This is a test 1o verify fiekd length 01, -50-cha

REPLY TO A MESSAGE

You can reply to any message available in your secure message queue.

To reply to a message:

1. Tap the Messages tab. The Messages page appears.

2. Select a message in the secure message queue. The message details appear.

3. Tap Reply. A message window appears displaying the addressee and message subject.

4. Compose your response and tap Send. The message details appear on the page as well
as in the message queue.
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CREATE A NEW MESSAGE

You can create a new secure message to contact your Association.
To create a new message:

1. Tap New at the top of the Messages page. A New Message window appears
displaying a list of available recipients.

2. Tap to select a recipient from the list. The new message template appears displaying
the following:
e The selected recipient in the To field
e Subject field
o Message Content field (max 1000 characters)

To: Customer Service

Subject

3. Compose your message and tap Send. The message details appear on the page as
well as in the message queue. A confirmation window appears.
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| -

Message Sent

RETURM TO MESSAGES

DELETE A MESSAGE

You can delete any sent or received secure messages available in your message queue.
To delete a message:

1. Select a message in your message queue. The message details appear.
2. Tap the Delete Message icon B . A confirmation window appears.
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Delete Message

VO Ward 1O Jaaled @

YES MO

TRANSACTIONS

The Transaction page allows you to conduct various personal transactions such as funds
transfers to established external accounts.

MAKE A TRANSFER

The Transfers tab enables you to quickly and easily transfer available funds from your
existing loan or Funds Held account to an established account at another financial
institution. You can make a one-time immediate transfer, a one-time future-dated
transfer, as well as recurring transfers.

To make a transfer:

1. Tap the Transactions tab at the bottom of your application.
2. Select a From and To account from the account menus.
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TRAMSFERS

Froemi
@ From Account: Fisquirea
To External Checking 8067924085
Monthly Prime Loan  xxxaxx0055
Amourt ADVANCE

CONDITIONAL
PAYMENT

B* TRAMSFER FUNDS
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3. Enter a transfer amount and tap Set amount.

From

@ Manthly Prime Loan
nxxnxx(0ss
To

ADVANCE CONDITIOMAL PAY. ..
nxxnxnBS3

* TRANSFER FUNDS

witeome pack. Cory Beeson

Enter the amount you want to transfer

$0.00

2 SETTINGS

§2.22

01142014

§2.22
010752014

5222
129123
§2.22
12M TR0

§1.11
1247203

§1.90
01.09/2014

50.35
122m3

$6.00

1222003

Evan McGee
1REBE

Evan McGes
13585

Evan McGes
13584

Evan McGea
13582

Evan McGee
13580

Evan McGee
13579

Evan McGee
13573

Evan MeGas
13570
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4. Select a transfer date.

wntcoma nack. Cory Beeson € SETTINGS 3 LOG OFF

THAMSFENRS

From

@ Manthly Prime Loan Selact a date for this transfer Fisquired
wxxaEx(ss
L < DECEMBER 2013 =
ST AR BN SUN  MON TUE WED THU  FRI SAT 52.22 Evan McGee
NEENEN T ] 1REBE
Amount §2.92 Evan McGee
5 25000 LA T 13585

5222 Evan McGes
12N 13584

§2.22 Evan McGea

17 18 19 20 S o
51 ..11:“.3 Evan Hm

26 27 $1.90 Evan McGee

0109204 13678

* TRANSFER FUNDS

22 23 24

50.35 Evan McGee

29 3“ 31 12RANI 13573

$6.00 Ewvan MeGes
122223 135T0

5. Tap Transfer Funds. A confirmation dialog appears indicating the transfer date.
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MAKE A RECURRING TRANSACTION

You have the ability to create a recurring transaction for some types of transfers. A
recurring transaction happens on a preset schedule that you determine. Each recurring
instance of the transaction is scheduled when the previous instance of the transaction has
been processed. You can review or delete each recurring transaction on the Transaction

page.
To create a recurring transaction:

1. Create your standard funds transfer and tap Repeat This Transaction. The Repeat
Transfer window appears.
2. Tap the Frequency tab. The transfer frequency options appear.

ne nace. Cory Beeson @ SETTINGS 3 LOG OFF

Search lransactions B

From
Manthly Prime Loan Cancal
nxxnxx(0ss

REPEAT TRANSFER

FREGUENCY DURATION

To =
mvmcg CONDITIONA FRI SAT
nxEnExS531
First day of month
Ampuni
250.00
Last day of manth
Date
12013 On the 1st and 15th
Manthly on the same day g 2 ﬂ

Wisakdy on the samse day

Yearly on the same day

="

Dashboard Messanes Transsctions
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3. Make your selection and tap the Duration tab. The transfer options appear.

From

@ Manthly Prime Loan

L REPEAT TRANSFER Confiem
—

FREQUENCY DURATION

Ta
@ ADVANGCE CONDITIONA

Aurspisnii

-
Date < DECEMBER 2013 -
12242013

TUE WED THU FRI

[ TRANSFER FUNDS

= <= 171

Branches

Transsciions

Dashboard

4. Tap Repeat Forever of Repeat Until to end transfers after a specified number of
occurrences or to end on a specific date.
5. Make your selection and tap Confirm. A confirmation window appears.

VIEW BRANCH LOCATIONS

On the Mobility Apps Sign In and Branches pages, you can quickly view your
Associations branch locations on the map. You can also tap a placemark icon on the map
to view addresses, contact information, and hours of operation.

1. Tap the Branches tab. A map appears displaying a list of your Associations branch
locations. The addresses and distances to the locations also display in the right panel.

2. Tap abranch location placemark icon on the map (or a location in the right panel).
Additional branch details display.
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SETTINGS

The Settings feature allows you to edit your personal online profile details and change
your password as needed

To edit your personal profile:

1. Tap the Settings button located at the top right of any tablet page. The Settings page
appears.
2. Tap Profile. The Profile and contact Information entry fields appear.

Wiwcome bace. Cory Beason

Profile

Gy ooiytesuse

cory.beason@farmeradith

C T CR

Submit Profile Wersion 1.5.0.320334

3. Enter/edit information and tap Save Changes to update your profile.
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TO CHANGE YOUR PASSWORD:

1. Tap Edit Password. The password entry fields appear.

2. Enter your old password.

3. Enter and confirm your new password and tap Change Password to update your
password.

Confirm New Password Edit Passwaord

Change Password

Version 3.5.0.30334




